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Center for Health and Rights of Migrants

10th Anniversary Celebration

This year marks the 10th anniversa-
ry celebration of CHARM. We com-
memorate this by presenting you
with the “10th Anniversary Special
Issue” of Charming Times. In addi-
tion to the report about the General
Assembly and anniversary celebra-
tion held in June, we interviewed two
people involved in the founding of
CHARM and requested messages
from former staff of CHARM. While
we look back this past 10 years of
CHARM, we hope you join us while
continue stepping forward to-
! wards the next 10 years.
%  Thank you for always sup-
SR porting CHARM.
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CHARM is working for the realization of a “society where all people can lead a healthy
life.” To do so, it aims to create an environment so foreign residents can gain access
to medical and welfare services. We also provide multi-lingual support for people

living with HIV.
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Report of the 10th Anniversary Program of CHARM

The 10th anniversary program of CHARM
was held on June 17, a Sunday, from 2pm at
Osaka-city Sumai Information Center Semi-
nar Room. 45 people attended including
CHARM members, program staff and rep-
resentatives from HIV organizations, civic
organizations, Osaka prefecture and Osaka
city.

The event opened with a violin and Okina-
wa sanshin ensemble by Mario Yanagisawa
from Brazil and Ai Kawasaki who is one of
CHARM's intern this year. The two instru-
ments expressed the light and dark sides of
life through music which moved the audi-
ence. It was followed by a talk by Ms. Bubu
De La Madleine on Teiji Furuhashi, an artist
who linked art and AIDS. After her talk she
showed a slide show entitled “The most
passionate friend” produced by the AIDS
Poster Project.

From the concert to the slide show, it was a
time spent focusing on stirring the emotion
which may have helped the participants to
reflect on their experiences and the people
they have met during the past 10 years. |
have joined CHARM as a staff since it start-
ed. This gave me a chance to work with a
lot of people, receive tremendous support,
laugh a lot, learn a lot and weep at times.

CHARM started after having met with an
AIDS patient who happened to be a for-
eigner but did not have a proper visa and
was not covered by any health insurance
scheme. We felt we need to do something
to provide humane care for people ex-
cluded from Japanese Social Security sys-
tem. Through the years, CHARM may have
changed its programs and services depend-
ing current needs, but one thing that does
not change is its attitude to support indi-
viduals.




CHARMO Zh&ETEInmH

CHARMERIIDITRE THABHEF TALEFRTEFEA SEITDE A1 /2E1—
ZHFEVL, CHARMERIIEFDFEE P, SEDCHARMANDEFEEZSH DL ELT,

—CHARM%Z DL BT EITHE D e EODFTEHZTLIEE LY,

B HDF.FACIAANT oS- L TEBRAVESTEEARTALRRD AT I THEITEE
ERBE LI ZCTRATAD EEONEEBFRIZEICOVWTHCEIOZEL 1 K
BIEZERBW DD, CHARMIZE EIFDEODNT T, HEFIIFEVERBEL P EEHEVEL
DT ITRBIEARAREPAIGHIEB>TVELEIE &) Z0% N\ —ILATTTER
TREHITEARETAEELEVE L VIME CRSIRE L. BBEOLZ G IEB D
HHEATCVET,

B ZOE NEEFROBHNNTVBIREHLEICHLUOEDL DT, TH2EBIRTIESTAK
Z&ElE 1 EWST—RXEHBY) FRBRBE>TWE LT TAGHR BN TEETSRA R
BRCTWeDTT NEEERENDIZEZRETEHEARATAPINE. 7 FRAY—ZEE
I HHBROEE #BIgE T EATAD. TNZTNOEFERAEEHSNLTHETAHIENTEE
Lz

B Z5T5LTWB2BIC KIRBDBERPARTDEE RMEMSAGE TEOSD/ NV
Ty TERTBIEDNTERATT,

B FVAMOBIEHTAD W W ENEERIIDEEERICTERLOLMONVEL
fes

75, [HOREIETEHEOINELD . VWAAGIENDEMHFED>TCHARMERITICEY X
Lz

1B ITENGO., EEREE MERETBEHMNILTCHARME L EifonfzOhEHh o &
2TVWET,

. CHARMD XS REURICEA NG ESHVE . e BT Z BAREED Y N T—0 %48
A CHBITRITHDIFT T IO G WE B S TEATT BICK DGR A L CE R &y
EHEL.ZIHSHLWEDE DB IRIVF—EEHFBLE LI, £TeCHARMOE AR5
IFANB B WERREDSCZ AYDATBEDWTITE TNTNDNERETS
DEEEBVET,

—INDEDCHARMICED K ST EZIfFENETH?

B KRR GEEZRATSH T PIFYCHARMDRRZ NGV TIELWEBWE T RRE
WODIEAZRTNCLTNKEWNWDITE BRZBH DI Z LIF T ERZ R o T
NI2DTRELHRICBELRDDZE ALEDHEVWZBLTOLOTWIETT. Z5
WO TEZETZDHHELVERITIZEOTVBITNE KIEELCHARMIEZTES LB WNE
EE

W Z DB, A CARICKFENDEBHZ L TONE ALDBITTNBDTIR A LD E
BOET,

1B Z LU CCHARMD W25 | SO TEE L TKNBSEVALBEZB T W IED 58D
REGFRETIEEWNTLEDID,

& SDEVATLBIF HVAEH O TEHURIDRRICEEN TEEX LI HIVIEIF TR IR
FHEPZTNZHCERNDBELGE EVALBORMEPHEEMEL AT EH
BTN ONINDSREZDHELNER A,

B —H TPRRIIVAERBEFRMERPY —ERICTBVWTATEERRRICBONTWVDI L

4



CHARM - Past and Future
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| interviewed two founding members of CHARM, Ms. Keiko Yokota (K)
and Ms. Teruko Enomoto (T), about how CHARM was established and
their visions of CHARM for the future.

-Can you tell me how CHARM came about?

K: 1 happened to have a talk with Teruko at a hospital Café where she passionately
shared with me for about an hour her thoughts about the “ideal way to support foreign-
ers”. That was the beginning of CHARM. | did not think it would become reality as
neither Teruko nor | had stable jobs or money. Later, | talked with Rieko Aoki together
with Teruko at the Bazaar Café in Kyoto. We had very similar outlooks on the world
and | still remember that | felt Rieko was an ideal woman.

T. The situation for foreign patients in Japan was dreadful. | experienced cases where
foreigners, if they had had access to a hospital a little sooner, could have been saved
—that is, they didn’t have to die. Hospital staff did not know how to handle foreign pa-
tients. | dealt with these patients as a counselor but soon felt helpless and realized that
we needed a team. | felt case workers who would do individual care like Rieko and
myself, along with a social advocator like Keiko, had to work together utilizing each
person’s skills and strengths.

K: Gradually, the hospital staff in charge of infectious disease in Osaka prefecture and
Osaka city started to collaborate with CHARM.

T: 1 am glad we were able to start CHARM with the cooperation of local governments,
other NGOs, medical professionals and researchers.

K: A civic organization like CHARM does not have political power. Thus, we had to net-
work with other organizations and professionals to be heard and to influence soci-
ety. We turned our questions and anger into energy to create something new. Since
CHARM is an openhearted place which accepts everyone, people feel free to express
their abilities



CHARM - Past and Future

- What do you expect for CHARM in the future?

T: I hope CHARM will not forget its starting point in all its undertakings. That is, the per-
son is the most important in CHARM's services. We are not after recognition or power
in order to get funds but we create what the society needs through encounters with
people. It is becoming difficult, but CHARM can still do it.

K: 1 agree. In western Japan (Kansai) people help us if they see that the services are
worth supporting.

T: Iltis also important to nurture the younger generation and hand over CHARM to them.

K: That is right. Young people today are born in a society where HIV is a part of reality.
We need to be creative when we try to think how we can transmit information effec-
tively. We might need to take into account other areas that young people are more
familiar with.

T: On the other hand, foreigners are still left out from information and services and treat-
ed unequally. In that sense, “Health” and “Rights” remain our basic theme which we
should not forget.

K: That is right. By thoroughly supporting a minority within minorities, this will lead to
evolution in the medical system.

T. CHARM is fortunate to have a wide network with medical professionals through the
Osaka Saturday Awareness Testing program, reflecting how people with various tal-
ents (abilities, tastes, professional skills) can be utilized.

K: CHARM is like a small ship. While people with different talents board the ship, it is
important to keep balance while heading on the mission. The sense of balance is
important. | wish for the staff members on our team to understand the direction and
balance on the journey.

Interviewer: Chisato Tashima
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Message from a former staff member

Lourdes Herrera

CHARM’s establishment was a milestone in the support of migrants and PLHIV.

| became a member of CHARM'’s because | believe that everybody deserves equal
access to health services. CHARM gave me the opportunity to support migrants
and minorities in Japan in several ways. In 2002 | was assigned to provide infor-
mation on Reproductive and Sexual Health, HIV/AIDS and STls, etc.; for 7 years,
once a week, | answered the phones of CHARM, mostly in Spanish, occasionally
in Japanese and English.

Shortly after joining CHARM | became its official Spanish interpreter. CHARM re-
ceives requests for interpreters from medical institutions in Kobe, Himeji, Nara,
Shiga, Kyoto, Mie, and Nagoya. | have been there to interpret during HIV pre and
post-test information, counseling, PLHIV checkups, ARV therapy explanations, sur-
gery, etc.

The activity | cherished the most was the support of HIV positive mothers and their
children. Sharing health information, empowering them, accompanying them dur-
ing pregnancy and child rearing was an inspirational challenge.

Currently | live in Fukuoka; | work as Associate Professor at The Japanese Red
Cross Kyushu International College of Nursing. Far from Osaka, | am always
ready to support CHARM'’s activities! Congratulations to the staff and members of
CHARM for 10 years of efforts!

Yuko Matsuoka,
A first-year staff member

CHARM started in a small room next to a church in Ikuno-ku ten years ago. | have
many and various memories of that time. There was, for example, a Korean eatery
in front of CHARM that was just a garage with a plastic curtain where we ate every
day at lunch and talked with Omoni (mother). After we transferred to a “one-room
mansion” in Tenroku, while we were busy going back and forth between our office
and the testing venue by our old bicycle called mamachari-BMW, | encountered
many delicacies in Tenma market and many kinds of eateries around there. The
best of all, though, were the special menus prepared by CHARM members who
sometimes brought various dishes for us to share. Coffee time with Aoki-san was
another unforgettable experience. She faced me back then when | was still im-
mature and lacking professional experience and talked quite frankly with me at
times. She provided constructive criticism and strict supervision during those cof-
fee breaks.

CHARM is a place where people regardless of national/ethnic origin, language,
profession, sexuality, values, or way of thinking can come and go, stay, leave and
always come back again. It welcomes everyone. | wish to support CHARM so that
it can keep working for the community, protecting people’s lives and health, and
filling the community with smiles.
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Message from a former staff member

Nicolle Comafay-Heinrich

Though my time with CHARM was
short and recent, | can say working with
CHARM from April 2010 to March 2012
was one of the best things that hap-
pened to me during my stay in Japan. |
became a part of CHARM at a time that
it was encountering a lot of changes,
having ended its Saturday Anti-body
Testing (SAT) program, and adapting to
the new situation and the needs of its
stakeholders.

My main job was to help organize the
health promotion project for foreign
residents. With the help of the Filipino
community, the local health center, local
organizations and many volunteers in
Kyoto, we were able to conduct a whole
day Health Fiesta. We were able to offer
free and anonymous HIV and TB test-
ing, health consultations with doctors
and nurses, health-related workshops,
including self-breast examination and
lifestyle related diseases, and many
more. We are proud to say that this has
become an annual event in Kyoto and
now on its third year. CHARM has also
started conducting the same program in
smaller scale with some foreign com-
munities in Osaka and Shiga.

Working for CHARM was not only self-
fulfilling because you help in its mis-
sion to provide services for people who
could not easily gain access to welfare
and medical services, it was also fun. It
is fun because of the people | work with
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and most especially the people we work
for. | have met many people who have
inspired me with their stories of over-
coming their problems with a little help
from CHARM. And yet, despite their
experienced hardships, we smile, laugh
and learn from each other while we en-
joy lunch and tea time at CHARM. They
are proof that people can still stand up
and fight as long as there is someone to
help them or fight along with them.

It was a hard decision to leave, but | will
treasure having been part of CHARM
and the friends | have made there.
While we congratulate CHARM on its
10th year of providing service for for-
eign residents and PLWH, please join
me in helping CHARM continue provid-
ing 10 more years of fulfilling its mission
and vision.
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Osakamon by Shinichi Fukushima

This issue of Osakamon is all about sweets. This shop called “Pattisei Koichi” is
located between the subway stations Honmachi and Sakaesuji Honmachi. Mr.
Koichi Saito, the owner of this shop, is a pastry chef who worked as the head
of the confectionery department of Ritz Carlton. Although many different kinds
of cake are lined up at the shop’s display case, all of them are visually exquisite
as if looking at a jewelry case.

My recommendation here is the baked chestnut cake. Are you familiar with the
Kurikinton (sweet chestnut) of Suya from Nakatsugawa, Gifu, which are sold
every year in September to January of next year?

The boiled chestnut is mashed and after adding a little sugar, passed through
a tea cloth. When you put it in your mouth, it is an exquisite pastry with very
delicate sweetness and the distinct aroma of chestnut.

This “Marron cake” has been called the western style version of “Kurikinton.”
This pound cake is baked only with chestnut paste without using any powder
at all, and inside it has finely chopped marron glace. It is very thick and you
can clearly enjoy the taste of chestnut. Also, it is perfect when paired with tea,
especially Darjeeling tea.

Each cake is small and is not too sweet but a light cake. These are sweets
quite simply made for adults. They also have a shop at Daimaru Shinsaibashi,
so | urge you to go at least once and experience a blissful time.
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£ B 0DTEFE Membership Types

Please support CHARM’s activities
by becoming a member.

We send an annual report to all mem-
bers at the end of every fiscal year.
How to become a member:

New members — Please fill in the trans-
fer slip with your name, address and
type of membership before sending
your membership fee through the post
office. For bank transfer, please e-mail
or fax your name, address and type of
membership to CHARM.

Continuing members — You will receive
a letter together with Charming Times
from us requesting your renewal of
membership every year.

—HR=E Regular 3,000
BEBI2E A  SupportA 3,000
BBRE8B  SupportB 5,000
EASE10  Corporate 10,000

}RiA 5% Bank Transfer Information:
a) E{EHRES IR Postal Transfer Account
CEE4Z Acct Name  RFEIEEFIEENEACHARM
ORzES Acct No. 00960-0-96093
b) W55 £ERITOREXE Japan Post Bank Account Money Transfer
[[554 Branch Name] 3>t 00/ \F [[E52&Branch No]408
(fE48 Typel L& [OE2ZE2 Account No.]3655236
[EEE% 2 Account Name]l b7 &) Fv—Ls

fR&EE  BAEEFT. BISE—. Nicolle Comafay. HETE

L4777k TillHeinrich A ZX K T. Miyamoto

F47: NPO7AACHARM  T530-0031 APRAILXEHRET10-19

Tel/Fax: 06-6354-5902  office@charmjapan.com www.charmjapan.com
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