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Health Festival Held in Kyoto

On September 19, 2010 the first ever
Health Festival for foreigners was held
at Fushimi Youth Action Center in Kyo-
to. Jointly organized by the Kyoto City
Youth Service Foundation and CHARM,
it aimed to promote health awareness
and provide support to foreign citizens
so they can have easier access to
medical services. The program was

designed so participants could get in-
formation about services and support

for foreigners, consult with doctors and
nurses about their health, consult with
NGOs regarding problems at the work-
place, in the family and with visas, to
get tested, learn about staying healthy
and to have fun. Translation and inter-
pretation services in English, Filipino,
Chinese, Spanish, Portuguese, Thai
and Korean were provided throughout
the program. Although it was a Sunday,
the Fushimi Health Center opened its
doors and offered free and anonymous
STI testing, 6 items including HIV, and
chest x-ray examination.

Workshops, exercises and food were
also prepared so participants could ex-
perience fun and healthy living. The
workshops dealt with how to prevent
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lifestyle-related diseases and how to
perform breast cancer self-examina-
tions. At the exercise corner, mental
and physical exercises and team sports
including dodge bee, a ball game and
patintero (game from the Philippines)
were offered for everyone to enjoy.
In the afternoon, professional soccer
players from Brazil volunteered to do
a short demonstration to the delight of
the younger participants. Delicious and
healthy food and drinks from the Philip-
pines, China, Thailand, Brazil and Hon-
duras were sold at the food corner.

This event was made possible through
the help and cooperation of the Filipi-
no community in Kyoto, various NGOs
supporting foreigners and volunteer
medical professionals, interpreters and
students. Two hundred people from

different countries participated in this
event. By making this an annual event
we hope to make preventive healthcare
and medical service accessible to more
foreign citizens.

g—yvav71
‘Workshop 1
13:30~14:00, 14:45~15:15
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CHARM accepts student interns in the field of Social Work from universities and
graduate schools in Japan. This is our first time to accept a student intern from
Hong Kong University. Professor Linda Sun of Kwansei Gakuin University was
the field supervisor. The student intern was given 2 casework cases with whom
he assisted. Jason also took part in the Health Fiesta Project where he was in
charge of multi-language material production. He also gave training seminars
to youth involved in HIV activities. In addition, Jason gave talks about HIV is-
sues in Hong Kong at the CHARM Annual General Assembly and to related

NGOs.
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International Internship at CHARM

Hello everyone! | am Jason from Hong
Kong. | conducted my international in-
ternship programme in CHARM from
1st June to 13th August this year. Com-
pared to Hong Kong’s social agencies,
CHARM is a mini-size agency. Al-
though it is small, | think CHARM is im-
portant in Japan, especially in the Kan-
sai Area, because currently in Japan
not too many resources are available
in providing AIDS-related healthcare
service to the ethnic minority communi-
ties. CHARM serves the people living
with HIV regardless of their nationality,
ethnicity and race. This demonstrates
CHARM’s uniqueness and strength.”

However, due to the limited manpower
of CHARM, the scale of service provi-
sion might be limited; moreover, unpre-
dictable and unstable financial source is
also a big obstacle for service develop-
ment. From Hong Kong’s experience,
social agencies are u
volunteers to maxi-
mize the effective-
ness and efficiency
of their services
and programmes.
Although the de-
velopment of vol-
unteerism in Japan
might be still in a
germinating stage,
it would be good
for CHARM to ex-
plore more volun-
teer resources from
some  Japanese

PEOPLE and HIV

Jason Cheung

language schools for foreigners. That
could be a potential voluntary man-
power source for developing CHARM’s
work.

For me, CHARM is a very home-like
social agency which gathered a lot of
people coming from different countries.
Together we exchanged and shared
information, resources, wisdoms, care
and support among each other. |
learned a lot from CHARM in the 11-
week internship programme and | would
like to express my greatest gratitude to
all the people | encountered in CHARM,
including all the staff, volunteers, clients
and counterparts. All the experience in-
spired me a lot about my professional
development in social work and work-
ing with people in need. This internship
programme is one of the most treasur-
able and unforgettable happy memories
in my life.
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issues

Why Don’t Foreign Residents Go to the Health Center?

When asked, “Do foreign residents go
to the Health Center?” a public health
nurse replied, “They do not come.” So
the first project that CHARM under-
took during its opening in 2002 was to
accompany foreign residents to take
the medical check ups and get tested
for cancer, HIV and other tests at the
health center. In 5 months, 18 people
who visited the health center for the first
time took 12 kinds of tests.

At the health center you are first given
a paper in Japanese where you could
choose the schedule of examinations
and check-ups you want to take. For
cancer examinations, you have to fill
out a medical history questionnaire in
Japanese that is sent to your home.
Since these papers are written only
in Japanese, people who cannot read
Japanese become excluded from these
services.

It became clear that foreign residents
are not in touch with the programs
of the health center because of "lan-
guage barriers", so language support
through translation and interpretation
was offered by CHARM. The medical
history questionnaires were translated
into Thai, Korean and English and cli-
ents were accompanied by interpreters.
Out of 18 people, 10 were diagnosed as

needing closer examinations at a medi-
cal institution or they required nutritional
guidance by a public health nurse.

So, why don’t foreign residents go to
the health center?

This time the foreign residents who took
the examinations were asked. They
replied, first of all, that they did not
know about the services being offered
by the health centers. Also, for those
who were reluctant to get tested, even if
they found out something bad from tak-
ing the examination, they could not get
treated anyway since they did not have
health insurance. So for them, then, it
was better not to know at all.

From this we have learned that although
the chance to know about their health is
within their reach, foreign residents do
not avail themselves of available ser-
vices -- not because they do not need
to get tested, but because of barriers
such as language, lack of information
regarding the Japanese system and so
on. Also, even if you let them know that
they can take these exams, this means
little for people who have no health in-
surance, or cannot afford their part of
the monthly examination and medical
fee even if they have health insurance.
For disease prevention, securing a way
for them to get treated is important.

“CHARMING TIMES” is a temporary title for CHARM’s newsletter. We welcome
your ideas for an official title which will be used from the first issue. You will win
a cool prize if your suggested title is chosen. Please also inform us if you think
we should keep “Charming Times” as the official title. Kindly contact us via e-

mail, fax or letter by January 31, 20011.
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Breathing Exercise For Relaxation

You can change your feelings and ten-
sion by breathing when you are feeling
upset, stressed or nervous.

Here is how you can breathe to calm

your nerves:

+ Count 1, 2, 3 while taking a deep
breathe through your nose

+ Slowly exhale through your nose
while counting 4, 5, 6, 7, 8
Repeat this breathing exercise at
least 10 times.

BEEHEA

The important thing to remember is you
have to exhale longer than breathing in.
Itis as simple as this! By doing this kind
of breathing you will slowly feel more re-
laxed. Your nerves get worked up when
you stay up too late at night. You can
sleep better by calming your nerves with
breathing exercise before going to bed.
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Development of Multilingual Website

From the various programs and surveys
conducted by CHARM, it has become
clear that “language barrier” is the ma-
jor reason that medical and welfare ser-
vices are inaccessible to foreign resi-
dents. Whether that person is a foreign
student or a permanent resident who
may have easy access to information,
the reality is it is still difficult for them
to search for services since information
is only in Japanese. Inspired by this,
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CHARM started working on creating a
multilingual website, one of the pending
tasks for many years, hoping to be com-
pleted by April, 2011. On the new web-
site, there are flags of several countries
lined up on top of the page. By clicking
on the flag, you can read the contents of
the webpage in that country’s language.
Please check out our new webpage at
http://www.charmjapan.com!
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Interpreter Dispatch Service for HIV and Tuberculosis (TB)

CHARM is putting its efforts into cre-
ating an environment where foreign
residents can live healthily and receive
medical care securely. So one the ser-
vices offered by CHARM is an inter-
preter dispatch service for HIV and TB
cases. Since there are many misun-
derstandings and prejudices regarding
infectious diseases, it is important to
provide support so patients can obtain
correct information and mutual trust with
the medical professional can be created
SO patients can receive proper medi-
cal care. Interpreters are dispatched
to hospitals specializing in HIV, health

centers, and by request of the individual
patients. In 2009, there were 28 cases
dispatched to 14 medical institutions.
This program has also been conducted
this year. This project is funded by the
aid received from the Clinical Confer-
ence on HIV in Kansai and can be used
by medical institutions with no budget
for interpreters. Interpreters are well
trained in medical interpretation. We
plan to hold the next training on Febru-
ary 26 and 27, and sometime in March.
Please contact charm if you are inter-
ested in joining this training so we can
send you the necessary materials.
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