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10th Charming Times!

As we approach the end of 2015 and
exchange holiday greetings, we are
pleased to offer you the 10th issue of
Charming Times. CHARM launched
the first edition in 2010 and since 2012
we have consistently published biannu-
ally. We would like to take this oppor-
tunity to heartfully thank our readers,
you are our inspiration and motivation.
We also acknowledge our passionate

CHARMIZ G RTDADMEER (T T PH)ITB
cH3s 1 ZBiIELC ARICES Y NEE
FREER BUICT VLR TEDRER
D AL PR & TR TWE T, XHIV
EHRITEEBANREZEHB CHELTVET,

and dedicated writers, translators, il-
lustrators, photo contributors and proof-
readers who volunteer their time and
talents to produce every issue. As we
look forward to 2016, we ask for your
continued support as we endeavour to
provide you with good reading materials
and keep you informed about CHARM’s
projects and activities. See you in 2016!

CHARM aims for “a society where all people
can live healthy lives.” To do so, we work
with the local community to create an envi-
ronment where foreign residents can have
easy access to medical and welfare services.
We also provide multi-lingual support for
people living with HIV.
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Healthy environment for migrant workers in Thailand
~ Friendly service for migrants ~

Prach Pongkijvorasin

With the support of the International
Grant Program from the Toyota Foun-
dation, CHARM conducted a research
on how NGOs, local governments, and
medical institutions can effectively work
together for foreigners. Its counterpart
organization Raks Thai Foundation in
Thailand conducted interview research
from November 2014 to October 2015.

CHARM and Raks Thai met in Bang-
kok to hold an international conference
between August 5th to 7th to share the
findings about the health care systems
and services for the foreign population
in each country. Raks Thai is a large
civic organization that provides compre-
hensive medical and health assistance
for migrant workers in poverty in Thai-
land. They also work as advocates for
policy makers in Thailand, working with
them throughout the country. They are
also a member of international NGO,
CARE.

During the conference, we visited a
drop-in center run by Raks Thai and a
national hospital in Samutsakhon.

Samutsakhon has a large port for fish-
ing boats, where many migrants work
on the boats as well as at the port area
for unloading and processing of fish. Sa-
mutsakhon province has a population of
1,030,000, approximately 200,000 are
migrant workers. The majority of them
are from Myanmar(95%). The drop-in
center, run by Raks Thai and Samutsak-
hon Hospital is a one-minute walk away
from the fishing port. The center pro-
vides health consultations and primary

health services. Burmese healthcare
workers attend to the needs of migrant
workers.They also provide referrals and
accompany support for further treat-
ment at the Samutsakhon Hospital.

Samutsakhon Hospital provides ser-
vices for foreigners. It offers one-stop
service for Tuberculosis and HIV medi-
cal treatment, and once a week there is
special outpatient service for Obstetrics
and Gynecology. The hospital is open
24 hours to meet the needs of migrant
workers who are in 24-hour shifts. The
hospital has hired 26 interpreters. Thai-
land provides health insurance to mi-
grant workers where they have rights to
receive medical services including ARV
drugs for HIV for minimum fee. This is
called “Friendly Service for migrants.”

During the international conference,
each organization reported on good
practices found in their respective coun-
tries, and discussed how services can
be more comprehensive and inclusive.
Raks Thai was employing health work-
ers and volunteers who are migrants
themselves who are active in reaching
out to their communities and offering
preventive healthcare to them.

“Friendly service for migrants” is a
good concept, which could be applied in
Japan to create a healthy environment
for foreigners.
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HIV Support Line Kansai:

Jun Takehana, Social Worker

HIV Support Line Kansai is a tele-
phone consultation in Japanese for:
a) people living with HIV (PLWHIV);
b) people waiting for their test results;
and c) partners, families and friends of
PLWHIV. The lines are open from 7 to
9 pm every Monday and Wednesday
(excluding official holidays). At present,
there are ten consultants, including the
supervisor. Every two months the con-
sultants conduct a case conference to
help improve their skills. Case samples
are reviewed, and medical social work-
ers and counselors from HIV treatment
hubs are invited to share up-to-date in-
formation.

Callers have a wide range of concerns
or problems, such as inquiries about
medical fees, choosing the right hos-
pital, relationships, safer sex precau-
tions, work and education. We listen
empathetically to what they have to say,
and together we sort out their concerns
and think about how to solve or allevi-
ate their problems. There are callers
who just got tested positive and have
no idea what to do next. There are oth-
ers who are getting along with no prob-
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lems in terms of therapy, but are wor-
ried about how to tell their families. And
there are callers who just found out that
their partners are HIV-positive. Coming
from very different backgrounds, these
indivduals are made to feel everyday
how profound the impact of HIV has on
life events. Especially recently, medical
advancements have made living longer
possible, so there are also those who
are feeling anxious about growing old.
In these cases as well, we try to provide
the necessary information and appro-
priate advice for them.

Although HIV is no longer referred to
as a ‘deadly disease’ and even if physi-
cally these people have no problem, we
are still faced with many challenges be-
fore we can claim a community where
PLWHIV can live with peace of mind. As
we continue our commitment, we would
also like to conduct outreach programs
to become more widely known by those
who need our services. We would like
them to think that they can call us about
anything, and we hope to play a role in
improving the Quality of life of PLWHIV.
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Individualized Care for the Aged

Asumi Hazama

CHARM has started a research project,
“Research on how communities accept
people living with HIV in local commu-
nities” funded by Ministry of Health and
Labor AIDS Research Fund from 2015.
On August 1st, the team invited Ms.
Keiko Murakushi who is a manager at
Home-Visiting Care Center, Home Help
Center, and Nursing Home, Anshin-no-
Kizuna. The home accepts and takes
care of people living with HIV.

The basic principle of Anshin-no-
Kizuna is to take care of patients with
severer conditions; not just persons liv-
ing with HIV, but also those who have
Parkinson’s disease, cerebrovascular
disease (CVD), or ALS. What make it
possible are: 1) full support from primary
care doctors, 2) cooperation between
specialists and primary care doctors, 3)
nursing care with a view to welfare that is
beyond the narrow medical framework,
and 4) collaboration between nurses and

care workers. Ms. Muragushi told about
a man who had been living on gastric fis-
tula catheter for long time who had no
hope for life but only desire to die. One
day, he went back to his hometown ac-
companied by an integrated community
care team and a care manager. Anshin
no Kizuna provides all kinds of support
including palliative care. | got a glimpse
of how Ms. Murakushi and her team
gives their full attention to every individu-
al and engage with patients with severe
physical conditions who need medical
care. This leads the person to ‘live as
who they are in their community.’

What impressed me most was that the
care workers’ concern for the patients
was not limited to physical conditions.
They were making efforts to build trust
relationship with patients and trying to
understand the whole personhood.

Anshin no Kizuna Website: http://anshinnokizuna.com/index.php
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<INFORMATION>> Gift for CHARM members

This year’s gift for CHARM support members is a Camou-
flage Folder (A5 size) with CHARM logo in the center. It is
sent to support member B and other members who have
contributed more than 2,000 yen. We welcome your con-

tributions.
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PEQPLE and HIV

The New Chairperson of our Board of Directors

Rieko Aoki

Our new chairperson, Dr. Motoo Mat-
suura is a physician working at Sakai
City Hospital, Osaka. In spite of his
busy schedule, he has always been in-
volved with HIV at the community level.
He has been a part of various activities
and organizations in Japan such as
Japan HIV Center, Kansai HIV Clini-
cal Conference, SWITCH (an HIV test
event at MASH Osaka). In 2002, he
joined the CHARM staff primarily for the
Osaka Saturday HIV Testing Service,
then he joined the Board of Directors,
Hiyokko Club and began the training
seminars for Medical Interpreters.

Dr. Matsuura’s motto is “transforming
our society so that people living with
HIV feel comfortable with themselves
and live in good health”. Our back-to-
back pamphlet on the results of HIV
testing is a solid example of his motto.
Dr. Matsuura is the author and planner
of this pamphlet. It has explanations
about what is HIV negative on one side
and what is HIV positive on the other
side. Everybody gets information about
living with HIV. He says HIV is only an
infection like any other disease and it is
only one part of a person.

Dr. Matsuura is now the chairperson
of the CHARM Board of Directors from
June 2015. His aims for CHARM are:

1. To support people living with HIV by
providing a place to gather and help
each other;

2. To grasp arising needs and provide
necessary services for people living
with HIV;

3. To become better known in western
Japan among medical institutions and
NGOs so that people who might need
support can easily reach our services.

We are very grateful to Dr. Matsuura for
accepting the Chairperson of the Board
of Directors and we look forward to
working together to improve the health
of all people.

SEHSREMIFICICharming Times)PDFFRERELE T, REFK TCTHED A
infol@charmjapan.com&E THEHISE FEELY,

You can also receive the “Charming Times” online. If you would like to
receive it in PDF form, please contact us at info1 @charmjapan.com
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Tips for Healthy Living

BT O—>%8Z CHREUP I m#azs st

ER7A—Z1EWSEREEZRIALCEIC
LEEAD?IER7O—F&IE ADKBED
PICFETHIHMEDELIDIE, ZTDHRT
HLEFRZEPLCRENZSDID. K
[EBTIEVNSDHSENDT—XTY. R
EEBLCERRZEBLIAEIE TIEVE
PLIEVWEREEZDLDE EXEDIYIC
2574 ) IEE R Z RS L]

EXENEENZEMIE TI—TIVEF—
A AEBERELWE. A DI FLFEE,
Z M- RS SRR RIE R (U
YANSTFEE) FR(FERE-FV55E)
ERRBHDOBETT. TNSZEHED
YlebHEZ —mTERNALET!

<F/AF—REEBE-AND->
BEBEDR MM ADERT 80g. TUVF
40g. F ¥ 60g. EHEF—X 60g. L&D
W KECIFE. FH NECILEBNST—H(
BEHT) HFH BEE

1. ADEFIEHFERITTI. TUVF FhR
FIEFADEFERLREDRHDFHIVIC
T2, CEHTHD. LESD FH TERNSS
—HTHZEDITS

2 BEEDE TI1LETRF—AREE,
BEHOFY 2 BICEAETHITHREICTS

Your immunity can be strengthened by better gut flora!

Kumiko Kato (Nutritionist)

Don’t you often hear “Gut flora” recent-
ly? Gut flora (gut microbiota) means the
complex community of microorganisms
in your digestive tract. Boosting your
immunity and preventing diseases by
increasing the number of good bacteria
is our theme today. But how can we do
that? Consuming good bacteria itself
and eating oligosaccharides and dietary
fiber which are the food for good bacte-
ria is the way!

Foods containing good bacteria are yo-
gurt, cheese, fermented milk drink (e.g.
Yakult, Calpis), Natto, Nukazuke, Kim-
chi, etc. Foods high in oligosaccharides
and dietary fiber are fruits (e.g. apple,
banana), vegetables (e.g. onion, okra),
beans, honey, etc. | will introduce a tasty
dish which uses these ingredients today!
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<Mushroom and cheese spring roll —
for 4 people ->

4 Spring roll skin, 80g Enoki mush-
room, 40g Eryngii mushroom, 60g
Onion, 60g Pizza cheese, 1 Tbsp Soy
sauce, 1 tsp Sesame oil. Hot sesame
oil (as you like), Vegetable oil for frying

1. Cut Enoki mushrooms half, and cut
Eryngii mushrooms and onions in the
same length with Enoki mushroom.
Sautee them with sesame oil and
add soy sauce and spicy sesame oil.

2. Mix the cheese into this mixure and
wrap with spring roll skin. Deep fry them
until the skin turns golden brown.
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UFO Catcher

Hiro

| often come accross UFO Catchers
at the game centers at huge shopping
centers. When you see big stuffed toys
lined up, do you not want to try and get
them, or have you ever been asked
sweetly,“please get that for me(%)?”
With a little trick, those big stuffed toys
are surprisingly easy to win. There are
people who are very good at always
winning the prize, but | am good at find-
ing machines where it is likely easy to
catch the prize.

There are 3 pointers for successfully
catching a prize. First, determine that
the strength of the claws that grabs the

What I am inko now.

EDNFTHTLIEELY,
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prize is strong. If the prize easily falls
when you attempt to lift it, the claw is
set in a weak level so you will only lose.
Second, grabbing the prize is not every-
thing. Use the claws to pull, push and
so on, take advantage of the recoil and
dynamic force. And third, and this is the
easiest method, ask the staff how to get
it. In some cases, they even move it into
an easy-to-catch position, so don’t be
shy,just ask.

It is definitely a fun thing to do even
during your date!

11
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KB D Membership Types

—RaE Regular 3,000
HBR8 A  SupportA 3,000
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#RiAF+ 5 Bank Transfer Information:
a) EMEIRERE Postal Transfer Account
CEEZZ Acct Name

HEEZES Acct No. 00960-0-96093

Ongoing Programs

@ Multi-language Telephone
consultation Tel.(06)6354-5901
Tuesdays 16:00-20:00 Portuguese,
Spanish, English

Wednesdays 16:00-20:00 Thai
Thursdays 16:00-20:00 Filipino, English
@ HIV Support Line Kansai
Tel(06)6358-0638 Provides telephone
consultations to people living with HIV
and their partners/families.
Monday/Wednesdays 19:00-21:00

@ Health Consultations

CHARM will conduct a series of health con-
sultations for migrant communities. Please
contact CHARM if you are interested.

@ Hiyokko Club

An orientation program in small groups
for persons who are newly diagnosed
with HIV. The group will meet for three
sessions to prepare each individual for
living with HIV. The program is open to
everyone regardless of age, sexuality
and nationality. Japanese is used dur-
ing the program.

Schedule for the 20th round of orientation:
1%t session Feb.7,2016 14:00-16:00
2" session Feb. 21, 2016 14:00-16:30
3" session Mar. 6,2016 14:00-16:30
Registration deadline: Jan. 25, 2016
For inquiries: hiyokko@charmjapan.com
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