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CHARM’s Annual General Meeting
was conducted on June 27 at the Japa-
nese Korean Church, Kita-ku Osaka.
31 persons attended, including board
members, members, supporters and
guests.

In the first session, the activity report
from 2014 was delivered followed by
the financial report. The report was ap-
proved by the members. For the activity
plan 2015, the importance of Mid-Term
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to Long-Term planning was stressed.
There was a change of the chairperson
of the board from Keiko Yokota to Mr.
Motoo Matsuura. Flowers were pre-
sented to outgoing chairperson, Ms.
Yokota.

In the second session, participants
enjoyed various foods prepared by
CHARM members. Everyone were en-
gaged in chatting with new members as
well as friends.

CHARM aims for “a society where all people
can live healthy lives.” To do so, we work
with the local community to create an envi-
ronment where foreign residents can have
easy access to medical and welfare services.
We also provide multi-lingual support for
people living with HIV.
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Research on the move
Director Rieko Aoki

CHARM has launched a number of
scientific researches in 2014. One of
which is “Research Study on the Ac-
cess of Foreign Residents to Medical
Services”

The research team is composed of
Okita Taketoshi (Tohoku University),
Yokota Keiko (Kobe Women’s Col-
lege), Deguchi Masako (Sophia Univer-
sity) and Hashimoto Kaoru (NGO Kobe
Kyuen Network), Aoki Rieko, Pop and
Maria from CHARM. The research team
studied past studies and formulated the
questionnaire sheet.

The questionnaire sheet was then
translated into Filipino. Then the Filipino
version was translated back into Japa-
nese. The process is called “back trans-
lation” which surfaces minor differences
in nuance around words and phrases.

The following are some of the ques-
tions from the survey.

+ Have you been to a hospital?

« If No, what was the reason for not

going to a hospital?

+ If Yes, did you understand the ex-
planations by the medical staff?

+ Did you understand the explana-
tion by a pharmacist?

+ Do you know necessary informa-
tion for accessing health and med-
ical services such as ambulance
number, services offered at health
centers?

+ Do you have anybody who can
help you when you get sick?

CHARM NOW

The research team conducted orien-
tation for 5 Filipino interviewers in Oc-
tober 2014 and started pilot research
interviews in December. During the
interviews, some respondents remem-
bered bitter experiences in the past and
talked for 3 hours, a reflection of diffi-
culty in access to medical services.

Research has passed its second eth-
ics review at Tohoku University in May
and now we are ready to start the study
in Filipino and English. Ms.Yokota has
also applied for a separate scientific
research fund and was approved for
a study in Spanish, Portuguese, Thai,
Vietnamese and Indonesian.

There has not been a large scale study
on the topic of health access of foreign-
ers in recent years. We hope to conduct
the study and learn about the reality and
issues in order to address the needs to
local governments and policy makers.
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Medical Consultation Events

pop
Maria Hiramatsu

Between April 2014 and March 2015
we conducted 8 Health Consultation
Events. These consultation events were
supported by Osaka Prefecture from
2010 to 2012 but we have managed to
continue after the funding was finished.

The aim of the consultations is to pro-
vide information on HIV and other STI
testing, provide useful information to
live in good health, and to refer people
to appropriate medical institutions when
necessary.

The consultation is a joint effort with
each ethnic community and so building
a trusting relationship with community
members is imperative. When we go to
a community for the first time, we pro-
vide health check-ups and health con-
sultations by medical professionals. As
we build a relationship with the commu-
nity, we introduce information on STls in
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5 languages or information on HIV test-
ing. We also observed hesitation among
participants in approaching information
on STls in a public place. They might
be shy or afraid of being talked about if
seen getting STI information. We need
to make more efforts in presenting life-
saving information and let people know
that keeping their health is important.
We also need to collect more materi-
als produced in various languages on
healthy living.

We will again hold Health Fiesta 2015
in November at Fushimi Youth Center
and Fushimi Health Center. There will
be a stage program, workshops, ethnic
café, and free HIV/STI testing. It will be
a fun and educational event. If you are
interested in volunteering, please con-
tact CHARM.
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What’s new in the hospital
Yuiji Ichida, Pharmacist

Hello! | am appearing in Charming
Times for the first time. | work as a phar-
macist in HIV team care at Osaka City
General Hospital. My role is to help pa-
tients take medicine without anxiety.

I would like to write about developments
in medicine over the years. | was work-
ing in Osaka City Juso Hospital when |
encountered a first HIV patient in 1997.
A patient was a foreign woman and de-
livered a baby. Victims of poisoned drug
products reached reconciliation with
Japanese government but discrimina-
tion still existed among general pub-
lic. Medicines prescribed to the mother
were CRIXIVAN , Retrovir , Epivir and
Retrovir syrup was given to the new born
baby. Medicines had to be placed in a
special bottle and each capsule needed
to be separated by individual wrapping,
which was time consuming to use. There
were a number of rules patients had to
follow in taking medicines and it was
truly hard work for them. And especially
for foreigners it must have been difficult,
with language barrier not understanding
fully what is going on when she was de-
livering her child. | remember she was
always with a translator. | too had to seek
the help of the translator as | could not
communicate with the patient direcitly.

In those days, there was no information
in foreign languages and there was no
private room for consultation. We had to
talk over a counter (unbelievable isn't it?)
She transferred to another hospital as
her doctor resigned, and | did not have
any HIV patients for the next 10 years
until 1 was transferred to Osaka City
General Hospital in 2009.

issues

| became a part of HIV treatment team.
During these years, Norvir had to be re-
frigerated. Kaletra Combination tablets,
REYATAZ and STOCRIN all had severe
side effects. In 2012, | was shocked to
learn that a small white tablet called
EDURANT was in use. The next year,
Stribild Combination tablets came onto
the scene. A tablet per day was be-
yond imagination 20 years ago when
Anti-Retroviral Treatment had started.
Other one-a-day medicines such as
COMPLERA Combination tablets and
Triumeq Combination tablets have also
been released. It is good that patients
have more choices.

US Department of Health and Human
Services (DHHS) guidelines were re-
vised in April 2015, and the recommend-
ed first regimen are Integrase inhibitors
(ISENTRESS, Stribild Combination
tablets, Tivicay) and Protease inhibitors
(PREZISTANAIVE). My responsibility as
a pharmacist is to help patients under-
stand the characteristics of these medi-
cine, what goes well with the lifestyle
and nature of each person, importance
of coming to the hospital and that of tak-
ing medicines.

Finally, my wish is for the Ministry of
Health and Labor to approve medicines
including powdered medicines already
available abroad. It will provide options
to patients who need daily care and have
difficulty swallowing. | learn from the
news that medicines in injections are in
development for future use. My wish is
that there will be more variety of medi-
cines to choose from for people of all
ages and varied situations.
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Acupressure for the Summer Season Kaori Fukushima

Today’s healthy living tip for summer
is acupressure points. Summer is HOT
and COLD for most people whether you
are in or out of buildings, trains, cars,
etc. You might like to bring a jacket or
scarf if you feel cool air directly. You
may also feel stiff neck or shoulders
from staying in a cool place. The follow-
ing three acupressure points help re-
lieve head, neck and shoulder stiffness.
1. Hyakue is located at the tip and the

middle of the head. Place middle fin-
gers of both hands at Hyakue and
press down as you exhale slowly
until you feel relieved. Do it 15 to 20
times.
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2. Tenchu is located at the bottom of the
scull on both sides. Place thumb of
both hands at Tenchu and lean your
head backward as you exhale until
you reach a point where you feel re-
laxed. Then bring the head back to
the original position as you inhale. Do
this 5 to 10 times.

3. Kensei is located in between bones
on the top of the shoulders.

Use your index finger and middle fin-
ger. Press downward vertically. Press
5 seconds then release 5 seconds. Do
this 5 to 6 times. Use right hand fingers
for left shoulder, then left hand fingers
for right shoulder.
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“Ins”for me
Asumi Hazama

In this corner, a writer will share with
you something she/he is into. You will
experience a variety of “ins” from food
to exercise, in Osaka or other parts
of the world. Please contribute to this
corner from your end of the world!

Today, | would like to share with you
a Thai dish at Bazaar Café in Kyoto
prepared by Natchan, their Thai chef.
Kaomangai is steamed chicken with
garlic rice and special sauce on top.
Natchan’s sauce is moderately spicy
which is very good. Natchan is par-
ticular about authentic Thai taste and
serves dishes as they are served in
Thailand. Thus, some say “l cannot
eat at any other Thai restaurant after

eating Natchan’s cooking.”
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Bazaar Café (/\tf'—)L A7 1)
TEL:075-411-2379

T602-0032 REKTRERTH_ERXFIHAET258
https://www.facebook.com/kyotobazaarcafe
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Bazaar Café offers a variety of ethnic
food from the Philippines, India, Brazil,
etc. The café with a garden is worth
seeing.

Bazaar Café

Th, Fri, Sat 11:30-17:00 (Closed dur-
ing summer holidays. Please check
before going.)

Tel: (075) 411-2379
https.//www.facebook.com/kyotobazaarcafe
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