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CHARM aims for “a society where all people can live healthy lives.” To do so, we work
with the local community to create an environment where foreign residents can have easy
access to medical and welfare services. We also provide multi-lingual support for
people living with HIV.

www.charmjapan.com



Memorial Assembly for Teruko Enomoto in Osaka

Keiko Ichihashi

Ms. Teruko Enomoto, who was a
founding member of CHARM, counselor for
People Living with HIV (PLWH) passed
away from the illness of pneumonia on
April 25, 2018.

Teruko was born in a Christian pastor
family. She pursued her studies at Kwansei
Gakuin University in Japan, The University
of Winnipeg and Waterloo Lutheran
Seminary in Canada and San Francisco
Theological Seminary in United States. She
worked as a pastor and taught as an associate
professor in the School of Theology of
Kwansei Gakuin University. Moreover, she
established Bazaar Cafe in Kyoto and as the
director and actively participated in the
management of Bazaar Cafe and CHARM.
All through her life, she had been a person
who was very helpful to the needies; caring
to the bewildered; supportive to the
minorities; and embracing the isolated.

About 60 friends joined a memorial
assembly for Teruko and it was held in
Higashi-Umeda Church on 8th Sep 2018.
Significant moments of Teruko's life were
shared to the participants through a
slideshow and three guests were invited to
share their treasurable memories about
Teruko. Teruko's sister Rutsuko shared
about Teruko's journey of fighting her
illness, Rev. Kyoko Kamiuchi shared about
the legacy of love left to us by Teruko, and
Zun-chan shared songs with her enthralling
voice. We felt that Teruko was with us
together with the vibrant sunflowers there.
Chairperson of the board of CHARM, Dr.
Matsuura Motoo also shared that he had
never met anyone like Teruko before, and
his words echoed the same feelings of the
participants who are all very special friends
of Teruko.

2

The followings are messages and
comments shared by two guests who
attended the memorial assembly:

“My Memory of Enomoto”
Kiyonobu Sawada

I contracted HIV from the infusion of
HIV-contaminated blood.

I talked to Enomoto for the first time
when she came as a counselor to the
hospital I go to. Since then, I have received
counseling from Enomoto and together, we
have gone through many issues about my
past, caretaking of parents, career and life.
As time passed by, I realized that I had a
better acceptance of many things in my life.

"Keep your passion! in your mission"

Enomoto used to say these words to me all
the time. From now on, I would like to do
what she had done for me, in return. As she
took her voyage to heaven, Enomoto left
unfinished her dream of establishing a
friendly community for aged PLWH. I will
do my best to keep my passion in this
mission.

"My lovely Teruko" Taku

My lovely Teruko, that's not fair!!!
We shared with each other secrets. But
you suddenly went there alone. You won
and ran, once again! lol
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Policy for Foreign Workers and problems they face
Naomi Hayazaki (Executive Director, Rights of Immigrants Network in Kansai)

I support foreigners living in Japan as
amember of NGO in Osaka City. We give
advice and guidance through telephone calls
and e-mails, and sometimes go to
administrative offices with them. Recently,
our focus is on supporting foreign technical
interns.

Currently, there are more than 2.5
million foreigners living in Japan.
Foreigners are approximately 2% of the entire
population, Number of foreigners who
migrated to Japan in 2015 were 390,000.
This number is forth in 35 OECD countries
following Germany, USA and England.
Japan is already an immigrant country.

The Japanese government classifies
foreigners entering and immigrating to the
country into many different categories and
does not accept foreign workers to do
unskilled labor. Statistics from the Ministry
of Health, Labour and Welfare shows that
foreigners who work in Japan with resident
status in technical and expert job fields make
up less than 20% of the entire foreign
residents. The rest of the workers are
technical interns, foreign students who are
allowed to work part time, and people of
Japanese descent. Most of them are working
in fields of unskilled labor. The reality shows
a big difference between the government
policy regarding accepting foreign workers
and their actual labor condition.

Government statistics in the end of
2017 show there are approximately 270,000
technical interns in the fields of machinery/
metal, food manufacturing, construction,
textiles/clothes, and agriculture. It’s no
exaggeration to say that those technical
interns are supporting the primary industries
and the small and medium size manufacturing
business in this country. These foreigners
come to Japan through corporation in the
sending country and receiving corporation in
Japan under the promise that they will learn
skills in these work fields.
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However, the reality is they work in job
categories predetermined by Japanese
companies. The question is what is their
working condition.

In many cases, they hardly learn any
skills, but rather repeat unskilled labor,
sometimes in fields different from they
were originally told. We often see
factories where all of the workers are
technical interns. Their salary is often
paid by the hour, usually the minimum
wage set by its local government. In
textile/clothing, workers have to work
long hours with 300yen to 400yen per
hour for overtime. Companies are
supposed to supply accommodations for
those workers, but the environment of
these accommodations is notoriously bad
(dirty, small space, no air conditioning,
etc.).

Most technical interns had paid big
handling charge to sending corporation
before they left. That is why, they don’t
want to go back to their home at least until
they pay the debt back. Knowing this,
Japanese cooporation control the trainees
by threatening to send them back to their
home countries in the middle of training.
There have been cases where those who
asked their employers to improve their
working and living conditions came to us
for help after the companies tried to send
them home.

In principle, technical interns cannot
change job categories or employers or
invite their families to Japan. They are
supposed to work a minimum of 5 years
and then go back to their home to make
good use of the skills they obtained in
Japan. Because of this "principle," these
companies watch and even restrict their
workers’ private lives to prevent them
from going off course. In some
companies, power harassement and sexual
harassement are used to controll them.
When those interns come to me for help,
they say they have never felt respected in
Japan. I will continue to support them as
long as any of them feels that way.



£

)

FIIABRTFRICH ZNGOTHERNBEA DL IE
EHEITOoTWVWB, BEPXA—ILTHHKZS
7. BERBICIGCTTZ RN1RZLTED.
BFAZICETLIED LTVWE Y, ZOFRTHEL
PERHITEANTHIGL TWLWBDH. AEAE
BERBLE T,

BERRICIF2S0F5 A ZEB R Z2AEADTER
LTWET, BAOICEHDZEE13H92% T
H. 2015FDIFEMICHE L ABABRIS
39/ A BEBIHEEEMNEIHEDS B
Ry, 7XUA, 4F1) IR S EAN T,
EXLED TBREKEL ICBR>TVWET,

HERIFNEADOAER - EZICEAL T, FHT
RNEIEEEREMD < DT 2 e b, FEAE
FEHTONBAFBERITANZEREO TLEE
Ao LD L. BEEFBEDHRETICKL S & B
B - BN DB TEIC IO DEEEREZFAI S
NTHABAFEEIE. 2ED20%UTT
o TNUSNE. FREERBFE. 7ILNA D
OSSN TWVWBREBEE. HARAA L OIMBEER%E
EBRICEEHN RO SNEMFICHIRDBWVWERA
HBEEZTHD. TDIFE A D IERGEFHEIC
EHoTWET, COLSICHEROABEANSE
EZ T ANBERORRT C IBEICIEA T R Test(H
WO)HH b £,

01TEFERDEFHERET TlE. HEERTEITN
2TEANTTY, #iH - 8. BmEE. BFR. i
HE - KR, BEFORETRITANSONTULE
To SPMADE—REEPLHF/NEHMOEEE
ZXATVWADIIRERZELCE>THIBE
TIEHD FEA. B - BELLBIIEMZERL

ABBBEBBRE € DRE

ITRNTCONBEANFBEBL XOREDAEET DK Y b 7—"7(RINK)

EBEREER RIBEX

WSERIDT. BEOXDH LSt BADR
FANFR(BEHEEE) ZELC TERAL. A
SNTHRE - BAROLETEHI ZCICADE
To TlE. EOHBODEREIFE SBDDS
EMOZEVIEE< B, BfRFBEER0R
IRITT. BEEVOAEZIELSNE D
ZW\WTY, THDIRFTHULWTVWIDIEEER
BEEEEEVWST—XBELLHOET, E£IZ
WIROREES THEIN S TE2RBEEHZ
<. HiEHE - KERZFOERZETIE. 1R300~
400 DEERTREBOEEZIE SN TWL
9, BRIICENAETAICICR->TVE
ITH. ZDRIBIFFEFRICLZETIT(HL. LN\
BEEDRBHEVETT )
IFEAEDERERBEITED H LE4TICE
BOFHEE =TIV, BEZ L TRALTVE
To FDH. DR EHEFDEERZIRTET
IFRELECAEVWECEZTVWEY, ENZH-
TLWABHARDZIFANEE - X EHB
CIC TREERFTIREIES 2B LA,
FERTFEOARABEMRIADL S LET, EE
ICERZE D > THREICHFBOREERAH
BERBFLED. HIECOREIESNESICES
THTEBEDE ZAICEHRITIAATEEX T,
FEERZE LR L THE - BiS0ZED
TIY. REZMERCEHTTEHA. BRESFE
FEVWTREL. RPARLEMNZBETEDLT
CICHm-o>TWET, COERIDHD=H. =T
ANEIK - BEIF. FERIEN RO SN
L= DB IETNEVL S, REEREEHRL
e (BREORIEE), HREEZHERLIED L
TWETY, BeEERBETERLEIT VWS BE
D—EBTIE. | - WuE=cbE2HCHLLBEDD
BREDITHL THLDEIE B2 TLWERRES
PREEHNSDNTNZRTEINTHERENLL
TLWBIHREHHD £,
DA Z R TR B E B A EOREIC
HF3ehHDET, ARICKTEDNAL
LTEEINTVWBR LT ARV, o
COEDICRRLBHBEERTEN—ATHWVSRE
D, FIIFEEZEANDLZEELFIT TV DD
DTI,



Change of Needs for Dispatching Medical Interpreters from CHARM

POP

As an effort to improve the multilingual

environment in Japan, CHARM dispatches
interpreters working in the fields of HIV
and Tuberculosis (TB hereafter).

Foreign residents in Japan come from
various backgrounds. Some can handle
Japanese at the level of easy exchanges in
their daily life, some can hold conversation
but cannot read and write Japanese, some
speak only a limited amount of Japanese,
and some cannot speak the language at all.
Additionally, language is not the only
obstacle when communicating with others,
since they are also from countries with
different cultures and customs. For
example, the medical and welfare system in
each country is different. CHARM started
to dispatch interpreters for HIV-positive
patients at hospitals. When interpreters
assist the conversation between medical
staff and patients, both sides are able to
receive correct information as well as
understand what the other person feels and
thinks.

In the early days, we sent interpreters
for patients who speak English, Spanish,
Portuguese, Filipino, and Thai. Recently,
we also send interpreters in Chinese,
Vietnamese, and Indonesian. In addition,
we have started to send interpreters to HIV
testing locations. We currently send
English interpreters to the evening HIV test
site held in Kyoto City.

Along with providing language support
for HIV-related matters, in 2013, CHARM
started to dispatch interpreters for TB
patients by the request of healthcare centers
in Osaka pref., Osaka city and other local
governments. Interpreters in Vietnamese,
Chinese, English and Filipino are
frequently dispatched.
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The feedback from medical staff has
shown us that it is effective to use
interpreters in medical settings. Healthcare
professionals told us that they thought their
patients understood their explanation to a
certain degree without interpreters, but they
were surprised to learn that this was not true
after they started to use interpreters. They
said that using interpreters helped their
patients to fully understand why they had to
keep taking their medicine even after their
symptoms disappeared.

In 2016, we dispatched about 100
interpreters to HIV and TB related scenes,
and this number increased to almost to 140
in 2017. Each year seems to add more
requests than the previous year. I believe
that the increase in requests for interpreters
largely relates to the fact that medical staff
are actually understanding the benefits of
introducing interpreters in their work site.

CHARM conducts telephone
counselling in five different languages every
week as a commissioned project from
Osaka Prefecture and Osaka City. In
addition to telephone consultation, there has
been an increase in inquiries by e-mail sent
from both within and outside of Japan over
the past several years.

The Japanese government has been
trying to increase the number of foreign
students, technical interns, and foreign labor.
We are trying to improve the multilingual
environment for residents with foreign
background to be able to live comfortably
and safely. To achieve this goal, we hope to
secure interpreters for various languages and
commercialize our interpreter dispatching
project.
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Disaster Prevention Tips for People Under
Medical Care

Volunteer Group 'Sukedachi'
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Natural disasters can hit Japan anytime and
anywhere.

Check now

Some municipalities provide the
disaster prevention handbook in multiple
languages.

What to Take When You Evacuate
Preparation of a “Go Bag” is highly
recommended.
<Documents>

[0 Health insurance card + Medical
certificate of rehabilitation care or
disability certificate, as applicable.

[ Nursing care insurance card (for people
over 65 years old and people of 40 and
above who use this insurance).

[ Prescription/Medication notebook.

[ Identification (passport, driver’s license,
individual number, “My Number” card
and residence card).

[0 Hospital/Patient ID card.

<Goods>

[0 Medication (prescribed medicine and
supplements)
* Anti-itch ointment for insect bites may
be helpful, especially in summer.

[0 Drinking water *Take at least one 300cc
bottle of water for medication.

[0 Socks and indoor shoes

[ Disinfecting/wet wipes

[0 Mouthwash*Oral health care is important.

[ Plastic wrap*To cover plates .

On Daily Basis
Please talk with your family members

or a partner about the "Go Bag" and an
evacuation shelter assigned to your family.
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Curry is very popular in Japan and considered
a national dish. There are various curry
restaurants in Osaka, and some of them have
developed their own tastes and styles. Here, the
neighborhood of Tenma and Tanjinbashisuji
6-chome where CHARM office is located, is a
hotspot for curry. Today, I would like to
introduce three spicy curry restaurants in this
lively area.

1) Nampry Curry
2) Spice Curry Harmonia
3) Naminino Curry

For more details, please refer to the link below.
www.charmjapan.com/2018/11/ct160saka/
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Comprehensive Consultation Service for Those who have
Difficulties in Making a Living — “Yorisoi Support Kita”

Sachiko Fukumura (Kita Ward (Osaka city) Social Welfare Council)

The law supporting people with
difficulties in making a living has been
effective from April 2015 in Japan and it has
been the foundation for Yorisoi Support
Kita. Its establishment was based on the
changes of the forms of employment,
communities, and families as well as
structural changes over Japanese socio-

economy. The law is positioning in between

the traditional social insurance program and

living security welfare system, as the

“second safety net” for the people who have

difficulties in making a living, but cannot be

helped by Public Assistance Act.

Furthermore, it is not only for those who are

in financial difficulties but also for those

who are socially isolated. It is not rare to see
cases where elderly parants in their 80's take
care of their son/daughters in their 50's who
are socially-withdrawn (hikikomori).
Yorisoi Support Kita provides
comprehensive needs assessment and
explores practicable solutions together with
the client. We also provide supports on
specific problems with the following service.

- Employment support — provide supports
on finding a job.

» Financial support on housing for people
who are looking for employment.

» Consultation on financial management.

* Supported employment service — to
provide various support for persons with
difficulties.

- Career consultation service for secondary
school graduates and high school
dropouts, as well as counseling service
on resuming study.

* Professional legal advice on debt
restructuring

* Consultation on welfare loan.
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Kita Ward of Osaka City, is the largest
commercial area in western Japan, as well as
the renowned “gay town”, many sexual
minorities and foreigners live in the area.
Because it is the gateway to Osaka, its
mobile and homeless populations are both
considerably large. Although we had been
active in the same area, there were hardly
any chances for support groups and
organizations in different fields to know
each other.

Therefore, a committee comprised of
Saiseikai Nakatsu Hospital, Osaka DARC,
QWRC, Oyodo District Support Center,
Kita Ward Social Welfare Council organized
an interview session with 24 groups and
organizations providing various services in
the area, in May this year, and we became
the secretariat of the committee. Currently,
we are editing handbook for supporters
based on the interview session. We
sincerely hope this handbook will be well
utilized to develop a better network among
organizations who are supporting people
facing difficulties and isolation in daily life.

[Contact Information)

Yorisoi Support Kita, Consultation Service
on Livelihood, Kita Ward of Osaka City
Address: Section 30, 3F Kita Ward Office of
Osaka City, 2-1-27 Ohgimachi, Kita-ku,
Osaka City

Tel . 06-6809-2814
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Ongoing Programs

eMulti-language Telephone Consultation (06)6354-5901
Tuesdays  16:00-20:00  Portuguese, Spanish, English
Wednesdays 16:00-20:00  Thai

Thursdays  16:00-20:00 Filipino, English

eHiyokko Club
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- SPICA
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An orientation program in small groups for persons who are

newly diagnosed with HIV. The group meets to prepare each
person for living with HIV. The program is open to everyone
regardless of age, sexuality and nationality. Japanese is used
during the program. Please contact us if you are interested.

oSPICA

The gathering is for people who are HIV positive and
recovering from drug addiction. The group shares a meal
and has informal discussions in a relaxed atmosphere. The
main language used is Japanese but language support can
also be arranged.

2BICR B Become a member
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a) EMEHRE O R Postal Transfer Account
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Tel/Fax : 06-6354-5902 info@charmjapan.com www.charmjapan.com



