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CHARM aims for “a society where all people can live healthy lives.” To do so, we work
with the local community to create an environment where foreign residents can have easy
access to medical and welfare services. We also provide multi-lingual support for

people living with HIV.
www.charmjapan.com
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-« Self-policing Phumi Mogudi

Osaka has been controlling the number of COVID-19 infections effectively. Efforts of medical
doctors, public health staff and concerned citizens, coordinate well to keep the number of deaths

2 ~ from the Corona virus low thereby preventing a disintegration of the medical system. For that |
- : would like to congratulate and show my deepest appreciation for those who are the on the
.+ frontlines of infection control.

Tips on how to prevent infection are spelled out in simple messages with pictograms and
placed all around the city, in busses, in the subway and at the stores. The instructions are simple,
namely: 1) Wear a facemask, 2) Ventilate, 3) Sterilize hands by washing or using alcohol.

‘ | follow the instructions as | believe it is necessary for all of us to play an active role in ensuring
1 that the number of infections stays low. Especially around my neighborhood, as it has a high

number of elderly people. So, | make sure that | take my facemask with each time | go out of my

. house.
I've been working as an English Conversation instructor for more than two years and joined
* CHARM as a volunteer, offering an English editing/proofreading service for their biannual

' newsletter. A very interesting and surprisingly amusing incident happened recently. This brought a

- thought to my mind and | would like to share it with you.

One day, | ran to a supermarket near my house to pick up some milk. When | reached the store, |
realized that | had forgotten my facemask. Walking back home to get one would be troublesome so |

<! went into the store to pick up a carton of milk. As | was walking to the checkout counter, an elderly

lady approached me. She slowly said (in English): “In Japan, you must wear a facemask in public. It

o is OK not to wear one at home, but outside you must wear a facemask". As she said this, she s+
- assumed the classic "scolding pose", slightly bent over as if to tower over me (even though she was
«*' much smaller in stature than | am) and pointing at me as she spoke. Then she reached into her bag
‘ ' ~and randomly pulled out a facemask from a Ziplock bag, as though she walked around scouting +* -
' mask-less perpetrators. | know very well that we need to wear a face mask but | forgot and I did not .

bother to go back home since my stay at the store was very brief. But, this lady had her X-ray eye on

i ; everything around her. She probably thought as a foreigner, I might not know the rules and she felt
. it was her responsibility to educate me. This experience immediately gave me flashbacks to my
elementary school years, getting told off for not wearing the correct uniform at change of season. -+

These masks are our new normal, our daily universal uniform. Without them, we are deemed
lawbreakers and uncivil humans. Uniform means everyone adheres to the rules of the New World

' Order.

We are living in difficult times, from state of emergency declarations to lockdowns where we are
being isolated and basically stripped of our humanness. We can't do much but take care our own

. little space, our own private world's. My fellow Japanese compatriots say it best: "Shoganai!"

My lifetime slogan is "If you can talk, you can sing. If you can walk, you can dance!" Let's make
this our 2020 motto while we ride this Corona Tsunami wave with some laughter and consideration
for our fellow beings.
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My thoughts about COVID-19

Yuichiro Sato

40 years passed since the first HIV/AIDS case appeared and
spread worldwide that brought about fear and discrimination to
the world. | was diagnosed as HIV+ 16 years ago. It was an age
that ART was already available although it had a lot of strong
side effects.

The tremendous outbreak of COVID-19 in Wuhan, China in
January 2020 reminded me of the fear that PLWH experienced 40
years ago.

The Japanese Government, local governments and mass media
controlled people’s access to scientific information. Fears were
spread in the society and people were disconnected from one
another. People wanted to impeach the media for exposing privacies
because the media had persistently investigated the infected
persons. Nowadays, upon the government order of “stay home”,
messages had given out to the public - “do not get infected”, “do not
infect others”, “be thankful to the medical professionals who are
fighting the virus tirelessly”, “holding together and police one
another other”, etc. These messages reminded me of the age of
World War Il which was terrifying. Therefore, the message “do not
infect others” easily sneaked into my mind as a PLWH. My
suppression of feelings and behaviors about not to infect others
made me could not go to see a doctor for even a simple nose
infection. The word “social distancing” brought by the COVID-19
denied the diversities of life style and implies that people would
have to interact with others with suspicions and worries in daily life.
If this “new life style” became a standard in the future society, |
would not want to live in such an environment because authentic
relationship and bonding could only be nurtured through close

contacts with one another.
4
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No flights, No medicine!
Rieko Aoki

International flights have been
cancelled since the middle of March due
to emergency measures related to
COVID-19. A travel ban affected many
people who were travelling during that
time. People want to go home but there
were no flights. Nobody knows when
they will resume.

The travel ban also revealed another
reality for people living with HIV.

Many people were prescribed
medicine in their home country and were
having it sent to Japan. When the flights
stopped for months, these people ran out
of medicine. Eighteen people -called
CHARM from March to May of 2020
for assistance in getting medicine in
Japan. Out of 18 inquiries, only 4 people
were temporary visitors and the rest
were residents in Japan. They have been
living in Japan from between 2 months
to 2 years. Anti-retroviral medicines
(ARYV) are accessible to PLWH in most
countries around the world. Many
countries prescribe medicine for their
people abroad and people who travel
back to their country to receive the
medicine. These people are not
connected to treatment in Japan and this
unstable situation, with no flights
coming from abroad, can be a threat to
their health. CHARM helped them to
apply for a government subsidy for HIV
treatment at HIV specialized hospitals in
Japan.

[i] Universal Health Coverage A guide for civil

We were overwhelmed by the
number of foreigners who were
receiving medicine from their country
and the difficulty in obtaining
information they needed to be connected
to medical services in Japan.

UNAIDs made a declaration in
2019 to provide quality HIV treatment
to 1 billion more people by 2023. The
declaration emphasized the need for
each nation state to provide a system,
integration of services and care for
PLWH.

Foreigners who go beyond national
borders run a risk of being in isolation
due to their geographical, social, or
linguistic circumstances. The travel and
transport ban during the pandemic made
us realize Japan does not have
appropriate measures that UNAIDS
suggested for PLWH. Foreigners need
to be able to consult, get information in
their own languages, and to have criteria

society 2019
https://www.unaids.org/en/resources/documents/

for treatment which will facilitate the
smooth transition of HIV treatment.

7/

2019/hiv-uhc-guide-civil-society
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Soyokaze KAORI

In 2015, CHARM started providing home support for elderly HIV-positive people
living in rural areas. We had started to see serious problems with HIV-positive people
over the age of 75 in local areas as they often isolate themselves from society. When
they start having difficulties living alone and require care, the public nursing-care
insurance system may not provide proper service because of HIV infection.

This program began more than 20 years ago under the name “Otasuke (helping)
Sisters” when there were no community services of this kind in rural areas for isolated
HIV-positive people. These patients were mostly supported by friends when they
needed help. When one has somebody they can rely on, they feel “reassurance” and
“security” when they have difficulty in their daily living. Conversely, there must be a
trusting relationship established for one to ask for help. Therefore, we started to
regularly visit elderly HIV positive people who live alone.

For example, when a person who had just been released from the hospital was
not receiving nursing care through sickness insurance because the paperwork had
not been completed, CHARM supported that person, such as going shopping for
them.

The program is not only for elderly people. Newly arrived foreigners in Japan
require knowledge and information in order to live comfortably here. CHARM staff
members help give them confidence and find jobs that they want to do, making them
more active.

It’s been 5 years since this program’s inception. The name was changed to
“Soyokaze” to provide community support for HIV-positive people. “Soyokaze”
means “light breeze”. We want to provide services and monitor HIV-positive people
who live in rural areas in a way that they can feel “comfortable” like one would in a
breeze.
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Multi-language flowchart of Consultation and Test
for COVID-19

We are distributing information
C Itati d Test f .
ot tovip-te about COVID-19 on our website,

Consultation is recommended in the following cases.

« When cold like symptoms such as fever or cough continue. Please call an ambulance p a rti C u la r ly fo r res i d e n tS Of J a p a n

Need to contact immeidately if it prolongs over 4 days. in case of emergency.
« When experiencing difficulty breathing, high fever or feel fatigue. (= 119)

« Elderly, pregnant women. people w'\thlchronic illness, - Wh O d O n ,t u n d e rsta n d J a pa n ese Wel l

COVID-19 and

consultation by phone

o in order to give them sufficient
o information about this infectious

angu: 9 pp rt 1
o , disease.
Consultation Center for People " el
with Potential Exposure to ‘ ks . o, .
COVID-19 sl lilag W h b t
l When you meet the test criteria relbsfpsbr e a re n OW ex I I I n g a

@ & 2 flowchart depicting “Consultation

COVID-19 and Daily life
Peoplewth Poten;z:l fDS(tJ cttpcintets SOMZh?_spitals fin 4 . ” . .
and clinics nistry c ealth
R and Testing for COVID-19” in multiple

l You are informed of the resultofl la nguages.

PCR test by phone.

@ positive hegative We hope this information will

gns or mild symptoms ,M

A T e reach the people who
/ﬂ\ ﬁ m and its treatment. ; it d -t p p

need it.
) !

stay at your stay at Hospitalization
! )
Updated on ; May 22, 2020

residence accommodations
Non-profit Organization CHARM

*Names and roles of institutions may differ in different cities.

COVID-19 Flowchart (11 Languages)
10 https://www.charmjapan.com/covid19_informationpage/
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Ongoing Programs

* Multi-language Telephone Consultation
(06)6354-5901
Tue 4-8 pm Portuguese, Spanish, English
Wed 4-8 pm Chinese
Thr 4-8 pm Filipino, English

* Hiyokko Club
An orientation program in small groups for
persons who are newly diagnosed with HIV.
The group meets to prepare each person for
living with HIV. The program is open to
everyone regardless of age, sexuality and
nationality. Japanese is used during the
program. Please contact us if you are interested.

* SPICA
The gathering is for people who are HIV
positive and recovering from drug addiction.
The group shares a meal and has informal
discussions in a relaxed atmosphere. The main
language used is Japanese but language

support can also be arranged.
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Nasi Lemak (Lew King Foong)

Nasi Lemak is the de facto national dish of Malaysia. Nasi Lemak means coconut
milk rice. There are a variety of side dishes served on top of the it: hard-boiled egg,
cucumber, toasted peanuts, sambal sauce made of chili and onions, fried crispy
anchovies, curry, crackers, fried vegetables, and grilled fish.

* Ingredients for four:
300g rice (preferably Thai jasmine), 200cc water, 100cc coconut milk, 4 slices of
ginger, Pandan leaf (or Pandan essence), 1/4 teaspoon salt, large slices of
cucumber, boiled egg, peanuts, sambal sauce

* Instructions:
Wash the rice, putitin a rice cooker, add coconut milk and water. Add salt, ginger
and Pandan leaf. When it is done, take out Pandan leaf, mix it thoroughly, put it on
a plate, and serve side dishes on top of it.
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Lumpia Challenge
Lumpia, the Filipino version of spring rolls, is a favorite party dish, appetizer or merienda
(snack). Lumpia is also my family’s favorite. Here is the recipe of my lumpia with a Vietnamese
twist.
* Ingredients: 2 cups finely chopped Chinese cabbage, 1 cup diced carrots, 2 cup chopped
mushrooms, 1 cup soya granules soaked in water for 10 minutes and drained (or chopped
firm tofu), 1 cup chopped spring onions, 1 tablespoon minced garlic, 1 tablespoon minced

ginger, 1 cup vermicelli noodles soaked in lukewarm water for 5-10 minutes and drained,
1 egg beaten (optional), rice paper for wrapping

 Method: 1) Combine all ingredients in a bowl, season with soy sauce and ground black
pepper and mix well. 2) Moisten the rice paper by soaking them one by one for 10-15 seconds
in a shallow bowl of lukewarm water. 3) Put 1-2 tablespoons of filling just below the middle of
the wrapper, fold the bottom part of the wrapper over the filling, fold in both sides and roll to
seal. 4) Carefully fry, drain excess oil and serve. 5) For the dipping sauce combine 2
tablespoons vinegar, a tablespoon soy sauce, a crushed garlic and half a teaspoon sugar. You
can also add chopped chili if you like it spicy.

Join our lumpia challenge and share your recipe on our CHARM Facebook page with

#LumpiaChallenge so we can enjoy trying out each other’s recipes. 13



TERA Energy
Rieko Aoki

4 Buddhist monks started an energy company in 2018. Why an energy company? I
asked for an online interview with a monk, one of the founding members. And I learned
the followings.

What does the company aims for?

1) TERA energy provides a way for people to choose the kind of energy they use.
Electricity has been monopolized by big corporations and nuclear power energy was their
policy in spite of the catastrophic nuclear melt down at the Fukushima Nuclear Power
plant on March 11, 2011. TERA energy does not buy any energy produced by Nuclear
power. 77% of the energy we provide is produced from renewable and environmentally
friendly energy.

2) TERA energy would like to provide energy at a reasonable price to citizens. There is
no PR fee, nor maintenance fee for the company building.

3) 2.5% of the electric fee people pay will be donated to NGOs and other social activities.
By doing so, a network will be formed among different stakeholders of the society and
people will not be left in isolation.

By talking to a representative of TERA energy, I found common values with
CHARM. First of all, TERA energy puts priority on humans and other living things over
development or efficiency.

Secondly, connecting people to grassroots activities through the electric bill is a
creative and innovative way of connecting people. The platform gives people a way to
use their skills and resources for others who might need it and makes everybody’s lives
richer.

Finally, TERA energy provides an opportunity for citizens to own and choose the
energy each person wants. It gives chances to learn, think, and produce energy.

CHARM will work toward registering with TERA energy as one of their
beneficiaries by October 2020. We will inform you when CHARM is registered as a
beneficiary with TERA energy.

14
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