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CHARM aims for “a society where all people can live healthy lives.” To do so, we work
with the local community to create an environment where foreign residents can have easy
access to medical and welfare services. We also provide multi-lingual support for

people living with HIV.

www.charmjapan.com



Interpretation Service in Medical Settings for CHARM

Mikiko Yamaguchi

I was interested in working for
CHARM as an interpreter when I saw
the invitation for their workshops to
work in the scenes related to HIV and
Tuberculosis. 1 am a counselor/
interpreter for non-Japanese whom
need language support in Kyoto, and
these workshops caught my attention
because I wanted to expand the fields
of my interpreting work.

The majority of my interpretation
service for CHARM is for HIV tests.
At first, I was a little hesitant to
interpret some sensitive questions like
sexual relationships, but after a while,
it became easier. Sometimes [ go to
interpret for HIV positive patients
too. Nowadays, HIV positive patients
can have least problems in daily life as
long as they take medicine every day
and give caution to their health
conditions, but that doesn’t mean they
are all having a totally happy life and
some of them still face a lot of
anxieties, so I have tried my best to
interpret their feelings
These happen the

tuberculosis patients.

accurately.

same among
English interpreters in Japan

face an issue about interpreting for

people whose native language is not

English. We may both speak our own
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second language, so sometimes I have
to make sure we really understand
each other’s words.

An advantage I realized from my
work is that I am usually relatively
older than the people I meet at site,
because people let down their guard
to matured woman. I often feel that
the accumulated experiences in my
life can be useful in this work, and
when they tell me, “Thank you, you
helped me a lot,” in the end, I feel
relieved and happy that I joined to
work for CHARM.

Residents with foreign
nationality are increasing in Japan,
naturally the number of those who
need support in their daily life is also
increasing thus. I feel grateful to be
able to utilize my ability and get
involved in the work to support those
people from other countries through
the activities of CHARM. For me, I

learnt a lot from this work.
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Forum on HIV Peer support in western Japan

Rieko Aoki

Number of groups have been
formed to help other people living with
HIV (PLWH) as peer. This is in the peer
support they can share their frustrations,
anxiety and problems they face with
other peer members as they too are in the
same situation and understand how they
feel.

Representatives from 6 peer groups
in western Japan gathered on October
20th at Kwansei Gakuin University
Umeda Campus. 33 people including
PLWH, medical professionals and NGO
representatives joined the one day
program. The forum started with reports
from three peer groups.

Katsuya Yamamoto from Osaka
had a traumatic experience in being
rejected by a clinic thus has not
approached any local clinic since.

Yutaka and Mikio from Rin
Kagoshima shared about the situation
in  provincial city. Some PLWH even
do not want to join group meetings
because they would be afraid of meeting
someone whom they know, or their
privacies might not be well protected.
Thus, they continue their telephone
hotline support even though number of

staffs has decreased.

Norio Hayasaka from Ryo-chanzu
in Hiroshima joined the group to inform
other Hemophiliacs about the law-suit
against Ministry of Health. Among
Hemophiliacs, 2,000 people were
infected to HIV from blood derivatives
used for Hemophiliacs and 1,700 people
joined law-suits in Tokyo and Osaka,
and 700 people have already passed
away. Ryo-chanzu provides telephone
hotline service. He reminded that PLWH
should not forget there was a period
where HIVcould not be well treated due
to lack of medicine, therefore the
surviving PLWH should gratify the
chance of being able to survive and try
best to overcome difficulties by seeking
help from professionals.

Hiroshi Hasegawa, a long-time
advocate for HIV said that PLWH need
to remove the stigma they put on
themselves. Human right is the last and
hardest issue to be solved about HIV.
Discriminations and negative images on
HIV exist still at large in the society.
Collaboration among various sectors in
the society is indispensable for changing
the image and situation.
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Charm of Hiyokko Club

TERU (Hiyokko Club member, Peer staff)

There’re two reasons I joined
Hiyokko Club as a staff member.

The first reason was that it was a
“once in a life time chance”. Participants
met and talked with each other in a safe
atmosphere, so that they could feel free
and secure to talk about and share their
own issues. After the program terminated,
they could go back to their own lives,
including the staff members as well.

Although the participants had the
same illness, they had different problems.
They had different life journeys, social
issues, daily difficulties and even their
own different ways of accepting their
illness. Therefore, a shared platform could
be established with the diversity of the
participants. Management of the group
is an important role. Because there is a
mechanism that everything will be reset
after the program is terminated, everyone
could feel safe and secure to participate in
it.

Another reason I wanted to join this
group was about the management style.
Before starting Hiyokko Club, I had
joined other self-help groups and
supporting programs, but I had a lot of
problems with support and even some
harsh experiences. It became a problem
when the program seemed like it was
“getting owned” by a single individual -
an actual problem. A specific person
would easily bring burdens and
psychological distress on the
management. From the view of the users,

they would see that management person
operates the program according to his/her
own preferences and made the users
misunderstand easily that the management
person is equivalent to the group itself.

Therefore, growth with division of
responsibilities and workloads, mutual
sharing of wisdom and exploring new
perspectives, is the most ideal. In fact,
Hiyokko Club is performing in that way.
Because I have partners with different
backgrounds to work together with me, I
think I can continue to workwith Hiyokko
Club.
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Dementia and Me
Keiko Maeda

In the autumn of 2014, my friend for
40 years was diagnosed as having early
onset dementia. She was 54 years old. It
had been 3 years since she felt something
was wrong.

The types and symptoms of dementia
are not the same for every person. Many
people think early onset dementia is the
same as the one aged people suffer.
Especially their visuospatial cognitive
impairment is wrongly understood. Due to
brain shrinkage, patients of this disease
cannot recognize lines and spaces of each
letter, but many people have a bias towards
those patients, thinking the person forgot
letters or their reading skills were
deteriorated.

Because of the disease, my friend had
some humiliating experiences such as being
treated like a child or a person who couldn’t
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understand  difficult things any more.

People looked at her not as an individual
with a name, but just as a person suffering
from dementia.

One of CHARM’s activities is
“challenging bias toward people with
diseases”. Our society is working hard to
prevent dementia, but those who are
involved with the people with this disease
are aiming to establish a society where
dementia patients can live comfortably.
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Kisshoubettet®

In Japan, it seems that our ancestors
started eating shellfish in the Jomon period.
There are varieties of shellfish, such as
scallop, short-necked clam, clam, abalone,
oyster, turban shell, small abalone etc.

Since I started cooking sundubu-chige
about five years ago I have gradually
realized how much I love shellfish. Not only
shellfish itself, but also shellfish broth is
incredibly tasty. I heard my grandfather used
to eat a pot dish with tofu and Seto shellfish
from the local shellfish market every night. I
think shellfish might have been a local
ingredient in those days. This time, I will tell
you about three good restaurants.

1 ‘Sumibiyaki Waya’
2 ‘kaimushi nabe’ at ‘Tenma Kaimushiya’
3 ‘Hamagurian Kisshoubettei’ in Umeda
Sanbangai.
*For detailed information about these places,

please visit our website.

Twww.charmjapan.coml2019/ 1 1/ct18053ka/T




What I learned in Sinapis as an intern

Hinako Momoi

Last year, 10,493 refugees arrived in
Japan and applied for refugee status. Even
though only 42 people were recognized as
“refugee”, many others still live in Japan
under difficult circumstances.

In January 2018, the Immigration
Service Agency of Japan announced the
revision of Refugee Recognition Act for
the purpose of preventing abuse of the act.
This revision makes it even harder for
refugees to get work permit and residence
card which leave many refugees with no
access to all of the social security services
in Japan including national health
insurance.

For those refugees who can barely
make a living by themselves, Catholic
Osaka Archdiocese Social Action Center
Sinapis established “Sinapis Workshop™.
Sinapis Workshop is a place where
refugees and immigrants handcraft things
such as rosary, bag, seasonal decoration

o\
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and so on to raise donation. Also, Sinapis
Workshop gives refugees something to do
during the day which is very important for
their mental health.

The experience of working as an
intern in Sinapis taught me that the most
important thing is the connection between
staff members and refugees. A refugee
from Congo had to leave Japan after a
decade of fighting for the refugee status,
and he told us that members of Sinapis are
family for him at the farewell party, and I
realized that he might lose the fight and
had difficult times in these 10 years, but he
also received so many blessing in Japan.
This was all because of the staff members
who are always positive and cheerful even
though the reality is not easy. In Japan, it
is still very challenging for refugees to get
refugee status, but I learned that we should
always be positive and appreciate things
we have from the members in Sinapis.

[Social action center SINAPIS, Archdiocese of OSAKA]
Address : 2-24-22 tamatsukuri chio-ku, Osaka 564-0027 Tel : 81-6-6942-1784
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S84 % Become a member
- BBh2EA  SupportA 3,000M

Ongoing Programs

@Multi-language Telephone Consultation (06)6354-5901
Tuesdays  16:00-20:00  Portuguese, Spanish, English
Wednesdays 16:00-20:00  Thai

Thursdays  16:00-20:00 Filipino, English

@Hiyokko Club

An orientation program in small groups for persons who are

newly diagnosed with HIV. The group meets to prepare each
person for living with HIV. The program is open to everyone
regardless of age, sexuality and nationality. Japanese is used

during the program. Please contact us if you are interested.

@SPICA

The gathering is for people who are HIV positive and
recovering from drug addiction. The group shares a meal
and has informal discussions in a relaxed atmosphere. The
main language used is Japanese but language support can
also be arranged.
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BT, RBLPEREXIBLENRS. CADSOETOLD
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\.

b) 5 5 &£ #RITOEEXE Japan Post Bank Account Money Transfer

[[5& Branch No] 408

[OEEES Account No.] 3655236
[OFEZZ AccountName] o k) Fvy—LA

BRE/F v o LOBF. HRES. R TV 2. Santa

mEE | EAEEF. gilEEF L1777k POP
¥ 17 . FTEIEEFEEFHEACHARM  T530-0031 APRHILXEHRAT10-19
Tel/Fax : 06-6354-5902  www.charmjapan.com



